From:  Carone.  Erin 

To:  Carone.  Erin 

Subject:  LADWP  revives  the  Major  Accounts  Team  / Customer  Workshops 

Date:  Wednesday,  J uly  22,  2015  2:49:37  PM 

Attachments:  Water  Workshop  7.29.15  & 7.30.15.pdf 


Do  you  miss  your  LADWP  Account  Manager?  Several  years  ago,  LADWP  was  forced  to  discontinue  the 
Major  Accounts  Group  due  to  budget  cuts  and  strained  resources.  However,  in  response  to  recent 
activity  among  our  large  business  customers,  we  have  revived  the  Major  Accounts  Team  and  we  are 
here  to  serve  your  business  needs.  We  have  scheduled  some  upcoming  water  workshops  to  provide  you 
with  topical  information,  water  saving  advice,  and  to  introduce  you  to  our  team.  Come  for  the  continental 
breakfast.  Come  to  learn  what  you  can  do  to  help  your  business  and  the  City  of  Los  Angeles  during  this 
extended  drought.  Or  just  come  to  meet  the  team  and  introduce  yourself. 

Chris  Moser 

Manager  Major  Accounts  Team 

Water  Conservation  Workshop  Agenda 


8:00  — 8:30  a.m.  Continental  Breakfast  & Welcome 
Christopher  Moser  — Manager  of  Major  Accounts 
8:30  — 9:00  a.m.  State  of  the  Drought 
City  of  Los  Angeles  Conservation  Targets 
Long  Term  Water  Supply  Strategy 
Julie  Spacht  — Water  System  Executive  Manager 
9:00  — 9:30  a.m.  How  can  LADWP  help  you? 
Water  Conservation  Tips 
Mark  Gentili,  Water  Conservation  Group 
9:30  — 10:00  a.m.  Closing  & Questions  and  Answers 


From:  Carone,  Erin 

Sent:  Friday,  J uly  17,  2015  7:23  AM 

To:  Carone,  Erin 

Subject:  You  are  Invited  to  Attend  a FREE  LADWP  Water  Workshop 


Yota  Are  Invited  to  Attend 
a FREE  Workshop 

California  Water  Crisis 

How  SAD  ts  IT?  How  CAW  YOU  HELP? 
HOW  CAW  LADWP  HELP  YOU? 

Wednesday,  July  29,  2015 

John  Ferraro  Building,  Room  1514 
U1  Worth  Hope  Street 
'*•  Los  Angeles,  C a 90012 

Los  Angeles  Department  of  Water  and  Power 

Thursday,  July  30,  2015 
Satieoy  Yard  Conference  Center 

14401  Satieoy  Street 
Van  Nuys,  CA  91405  " 

3:00  o.rrt,  — 10:00  a.m. 

S:QQ  a .m,— Continental  Breakfast 
S:30  a. m,— Program  and  Presentations 

Please  RSVP  by  July  24,  2015:  Erin.CaronePladwp.com 


Los  Angeles 
Department  of 
Water  fle  Power 


Please  provide  name,  title,  company,  and  workshop  date  when  you  RSVP. 
Agenda  and  parking  information  to  follow. 

Thank  you, 

Erin  Carone 

Los  Angeles  Department  of  Water  and  Power 

Customer  Service*I<ey  Accounts*Major  Accounts  Team 
Phone:  (213)  367-1299  Email:  erin.carone@ladwp.com 


-Confidentiality  Notice 

This  electronic  message  transmission  contains  information  from  the  Los  Angeles  Department  of  Water  and  Power,  which  may  be 
confidential.  If  you  are  not  the  intended  recipient,  be  aware  that  any  disclosure,  copying,  distribution  or  use  of  the  content  of  this 
information  is  prohibited.  If  you  have  received  this  communication  in  error,  please  notify  us  immediately  by  e-mail  and  delete  the  original 
message  and  any  attachment  without  reading  or  saving  in  any  manner. 


